
 

 

 

Terms and Conditions – Puppy Match Service 
 

 

 

It is important that you read through this document and then we can get on to the fun stuff!   Please 

note that payment for services also implies full agreement with these Terms and Conditions. 
 

The Puppy Match Service – What it Includes: 

 

Puppy Pairing 

 

• Telephone assessment in which we find out everything we need to know about you and what 

you want (approx. 45 minutes) 

• Use of our expertise, prior knowledge, experience and research to match what we know about 

you with what we know about dogs 

• Personalised Puppy Match Recommendation Report written especially for you, in which we set 

out your best 3 matches in detail (explaining why each would be a good match for you, based 

on the information you have given) and highlight other options for you to consider if you’re still 

not sure 

 

Puppy Pinpoint 

 

• Research of appropriate, responsible breeders of your chosen breed with regard to the 

following factors: 

o mate selection of parents (inbreeding coefficient, temperament, health, age, number of 

litters etc.) 

o appropriate health screening of parents (dependent on breed) 

o early environmental influences (positive socialisation experiences, appropriate exposure 

to stimuli and situations - such as being left alone) 

o living environment of the puppies and their mother 

o nutrition of the puppies (and their mother) 

o puppy vaccination and flea/ worming schedule 

o the breeder’s experience and offering to you as a potential puppy owner 

• Consideration of your preferred timescales for obtaining your puppy 

• Telephone or email feedback to you to share the findings of the breeder research to help you 

select the right breeder for you 

 

NB. Depending on how far ahead of your preferred time for having your new puppy join your family, 

the Puppy Pinpoint breeder search is carried out, this service can either consist of: 

 

1. an initial shortlist of appropriate breeders that are hoping/ planning to have a litter at some 

point around your preferred time (this gives you the benefit of getting on a waiting list) 

2. a shortlist of breeders which have confirmed pregnancies or current litters available at your 

preferred time (this give you more certainty but will rule out those with full waiting lists) 

 

If you wish to have both of these aspects of the service, they will need to be paid for separately but 

with the advantage of a discount of £50 on the second part.  



Puppy Picker 

 

• Support on the big day (visit may last up to one hour) 

• Basic visual check of the health of the puppies and mother 

• Observation of and interaction with dam (mother) - basic temperament check 

• Basic visual check of the puppies’ living environment (and discussion with breeder) 

• Discussion with the breeder about the litter - the temperaments and personalities of each 

puppy 

• Observation of the puppies to determine any significant character traits (dependent on age) 

• Guiding you in your choice based on the above but also taking into account your preferences 

and ‘gut feelings’ 

• Checking the validity of what was discussed with the breeder during the Puppy Pinpoint (if you 

opted for this service) 

 

* Additional charges apply if travel is required outside St Albans or the immediate area. 

 

Payment, Refunds and Cancellations 

Any Puppy Match Services should be paid for a minimum of two weeks in advance of the booked 

time/ date.  Planned Puppy Match sessions can be re-arranged or refunded in full with at least 2 

week’s notice.  With between 2 weeks’ and 1 week’s notice, a 50% refund will be given (plus any travel 

costs paid for but not incurred).  With less than 1 week’s notice, no refunds will be given (except for any 

travel charges paid but not incurred) and a new session will need to be booked.  In exceptional 

circumstances, a partial refund or re-arrangement for a Puppy Match session cancelled with notice of 

between 1 week and 48 hours may occasionally be made, at the sole discretion of A Different Dog.   
 

Marketing/ Privacy 

Photographs may occasionally be taken throughout the Puppy Match process.  Such photos may be 

used by A Different Dog for the purposes of marketing.  If you do not wish for photographs of you and/ 

or your dog to be used or shared, please let us know.  Any verbal or written feedback (eg. by email or 

on feedback forms) may be used for marketing purposes (for example, posted on the website). If you 

are not happy for us to use your feedback in this way, please let us know.  

 

Disclaimer 

Whilst the Puppy Match Service is designed to support you in selecting the most appropriate puppy for 

your circumstances, it is important to understand that it is not possible to entirely predict the 

temperament, future health and suitability of any dog, due to the complexities of genetic inheritance 

and individual life experiences.   We will use our best judgement to support and guide you through the 

process of choosing a puppy which will be well-matched to you (and have had great success with 

doing just this) but the very nature of sentient beings, influenced by a variety of factors, mean that we 

cannot make any absolute guarantees about the future behaviour, health, temperament, 

appearance, grooming needs (or any other specific characteristic) of any dog.  
 

It is the responsibility of the individual(s) engaging in the Puppy Match service(s) to ensure their own 

safety and that of others for whom they are responsible (eg. children) at all times.  By making a 

booking with us, you are accepting that visiting, handling and interacting with dogs poses a risk of 

injury to yourself and those with you and you agree to indemnify A Different Dog for all personal injury 

and damage to property while engaging in the Puppy Match process.  In addition, there is a risk in 

both traveling to and visiting the homes of potential breeders and you must take any necessary 

precautions to ensure your own safety and that of any others with you.  You agree to assume full 

responsibility for any risks, injuries or damages, known or unknown, which might occur as a result of you 

engaging in this process. You also agree to make any person who accompanies you in this process, or 

takes your place, aware that they are also there at their own risk.    


